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L.

1.

PIEU KHOAN BAO HANH/ WARRANTY TERM

Piéu kién bio hanh/ Conditions of warranty

San phim dugc chip nhin bao hanh khi dap tmg céc didu kién dudi day/ 4 product shall be
accepted a warranty only in case it meets all following conditions:

2.

San phim dugc san xuit, gia cong, lap rép, nhdp khiu bai Cong ty LG Electronics va dugc
phan phdi tai thj truong Viét Nam béi LG Electronics hay cac nha phan phdi chinh thic/
Product is produced, done outwork, assembled, imported by LG Electronics and distributed in
Vietnam market by LG Electronics or its wholesalers.

San phim con trong thdi han bao hanh theo cac quy dinh v& thoi han bao hanh/ Product is
within warranty period in accordance with warranty period regulations.

Tén model trén phiéu bao hanh, héa don mua hang (héa don GTGT ctia B6 Tai chinh), hé thong
bao hanh dién tir tring khép véi tén model trén san pham/ Model name on Warranty card,
Purchase invoice (VAT Invoice of the Ministry of Finance), Smart Warranty (SW) system must
be coincident with this one on the product.

San phdm gip truc tric do 18i ciia nha san xudt/ Defect on product caused by mistake of
producer.

San pham, nhan san phdm, kiéu san phim, sb may phdi con nguyén dang/ Product including
label, model number, serial number needed to be original.

San phim qua ting (mang nhan hiéu LG)/ Promotion Gifts (LG Brand).

San pham trung bay (hang mai)/ Display products (new product).

San phdm khéng thudc nhém Tir chdi bao hanh quy dinh tai Muc 2. Tir chdi bao hanh dudi
day/ Product is not in scope of Rejection of Warranty that stipulated in Item 2 as below.

Tir chéi bao hanh/ Rejection of Warranty

A product, which violates one of below conditions, will be rejected from warranty:

Hu hong gy ra boi cdc nguyén nhan khach quan nhu thién tai (18 lut/sét danh...), hoa hoan, gi
sét, co vét mdc, bi &n mon, oxy hoa bai hoa chit, vén chuyén, con tring, dong vat xam nhap
vao.../ Product is damaged as a result of natural disaster or acts of God, e.g. fire, flood,
lightning, musty, eroded or oxidized by chemical, transportation, insect or animal income...
Str dung sai dién dp chi dinh/ Wrong voltage was applied to product which are not followed by
instruction stipulated in the owner’s manual supplied by LG Electronics Vietnam.

San phim duoc dat noi bui bin, 4m udt, bi chit 1ong hodc nuéce vao, bi thdm nudc/ Product
was installed/ placed at dusty, humid position, product is defected by liquid or water inside.
Hu hong géy ra do 18i ngudi str dung hodc do tac dong nhiét, tic dong bén ngoai nhu: roi, bién
dang, v6.../ Defect caused by End User’s mistake or outside impact, temperature impact:
dropped, deformed, broken...

Sir dung, lép dat, bao tri khong diing huéng dan kém theo san phém/ Defect caused by wrong
using, installation, maintenance.

San phdm di bi can thiép, stra chita boi cac bén thir ba khéng dugc uy quyén boi LG
Electronics/ The Product is altered, modified and repaired by a party not authorized by LG
Electronics.

San pham hét han bao hanl/ Product is out of warranty period.
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San pham khong do LG Electronics san xuit, gia cong, lap rap va khéng dugc phan phéi tai thi
truong Viét Nam boi LG Electronics hay cac nha phan phéi chinh thirc ciia Cong ty/ Product
is neither produced, done outwork, assembled, nor imported by LG Electronics and not
distributed in Vietnam market by LG Electronics or its wholesalers.

Hang khuyén mai (khéng phai 12 san pham do LG san xuét)/ Promotion gifts (not LG'’s brand).
Khéng ap dung chinh sach bao hanh May giat gia dung sir dung vao céac hoat dong kinh doanh
thuong mai dic thu (ctra hang giat 14, khach san...) hodc hu hong gay ra do sir dung cac hda
chat tay rira/ Residential Washing Machine warranty policy has not been applied in specific
commerce/ business purpose case (hotel, laundry shop...) or defected cause of chemical cleaner

using.

3. Thoi han bao hanh/ Warranty period
3.1 Thoi han bao hanh cho Sin phim méi/ Warranty period for New product

Thoi han tinh tir Ngay san xuét/
Warranty period from
Thdi han bio Manufacture date
hanh tinh tir Néu c6 ngdy | Néu chua kich
No |  San phAm/ Product i kich hoat SW | hoat SW va
W‘f" ranty hoic c6 hoa khéng c6 héa
period from don mua hang | don mua hang
Purchase date In case SW Without SW
activated or activated and
valid invoice no invoice
1 Tivi 24 36 30
Television thang/months thang/months thang/months
) Man hinh may vi tinh 24 NHUNG 36 30
Monitor thang/months i“g:)zf‘ thang/months thang/months
an hi 5 A BUT
Stanage, Set-1op box thang/months | OVER | thing/months | thdng/months
4 My giit, may sdy 24 36 30
Washing machine, Dryer thang/months thang/months thang/months
5 Tu lanh 24 36 30
Refrigerator thang/months thang/months thang/months
Dieu hoa gia dung treo 36 30
tudng 24 , ,
b Residential Wall-mounted thang/months thangéir;onths thang(/::;onths
Air conditioner (RAC)
Piéu hoa gia dung/ thuong
7 mai khac 12 24 18
Other Air conditioner thang/months thang/months thang/months
except RAC
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Thoi han bao
hanh tinh tir
2 z Ngay mua/
No Séin pham/ Product Warranty
period from
Purchase date

g Lo vi song 12
Microwave oven thang/months

9 May hut buyi 12
Vacuum cleaner thdng/months

10 May loc khéng khi 12
Air purifier thang/months

11 | Méy chiéu 12
Projector thang/months

12 May tinh xach tay 12
Laptop thang/months
Piu DVD, Dan am thanh,

13 Loa thanh, Loa kéo 12
DVD player, Home theater, | thang/months
Sound bar, Trolley speaker
Dién thoai, Thiét bj di dong,

Loa Bluetooth,
Tai nghe khong day 12

14 | Mobile phone; "

Portable equipment; thang/manths
Bluetooth speaker;

Bluetooth Headset/Earbuds

Tu cham séc quan 4o 12

15 | théng minh :

Styler thang/months

16 | Thi€t bi cham séc da tai nha 12
Pra.k thang/months
Pin, bQ sac, phu kién
(trir dieu khién Tivi)

17 | Battery, charger -

77, charger, thang/months
accessories
(except TV remote)

Thoi han tinh tir Ngay san xuit/
Warranty period from
Manufacture date
Néu ¢ ngay | Néu chua kich
kich hoat SW hoat SW va
hoéc co hoa khong c¢6 hoa
don mua hang | don mua hang
In case SW Without SW
activated or activated and
valid invoice no invoice
24 18
thang/months thang/months
24 18
thang/months thang/months
24 18
thang/months thang/months
24 18
thang/months thang/months
NHUNG
KHONG , 24 , 18
ou4s | thang/months | thdng/months
BUT
NOT
OVER 24 18
thang/months | thdng/months
24 18
thang/months thang/months
24 18
thang/months | thdng/months
24 18
thang/months thang/months
12 12
thang/months | thang/months
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Thoi han tinh tir Ngay sin xuit/
Warranty period from
Thid hign bdo Manufacture date
hanh tinh tir Néu c6 ngay | Néu chua kich
No |  San phim/ Product Mgy myal kich hoat SW | hoat SW va
Warranty hodic c6 héa | khéng cé héa
period from don mua hang | don mua hang
Purchase date In case SW | Without SW
activated or activated and
NHUNG valid invoice no invoice
KHONG
3 2 . 12 QUA/ 15 15
Dié€u khién kem theo Tivi ’ BUT ; .
18 TV vempte [TV aceassors) thangirbrklonths ok thangﬁlonﬂ'ls thangirilonths
£ OVER (**) (**)
Diéu khién Tivi ban roi
19 ¥ rémate 4 thang/months - -
(Part sales — accessory
sold separately)
Khau trang loc khi LG
e ggg;i;i ﬁh?op e thé,ng/lnzlonths théng/zxionths than /ltionths
(Wearable Air Purifier & g
Mask Case)

Luu v/ Remark:

- Thoi han bao hanh dugc tinh tir Ngay mua ctia khach hang ghi trén phiéu bao hanh/ héa don
mua hang nhung khéng vuot qua thoi han bao hanh tinh tir Ngay san xuit quy dinh tai Phin I
- Muc 3.1, 4p dung theo diéu kién nao dén trudc. Déi véi nhing san pham duoc 4p dung hé
thdng Béao hanh Thong minh (SW), Ngay mua dugc hiéu 13 ngay kich hoat bao hanh trén hé
théng/ Warranty period is counted from End-User’s Purchase date in warranty
card/purchasing invoice but not over the warranty period from Manufacture date that
stipulated at Section I - Item 3.1, applied based on which condition will come first. In case of
Smart Warranty applied, Purchase date is understood as activated date in the system.

- Trudng hop Ngay mua ghi nhan trén hé théng SW khac véi Ngay mua trén hoa don mua hang
thi Ngay mua ghi nhén trén héa don mua hang s& duoc dung lam co s tinh thoi han béao hanh/
In case the Purchase date recorded on SW system is different from this one on Purchase invoice,
the later one will be used as the basis of warranty period calculation.

- Trudng hop khong c6 Hoéa don va chua kich hoat SW, Ngay san xuét clia san phim dugc ghi
nhan trén san phdm va/hoic trén Hé théng Bao hanh Théng minh (SW) s& dugc dung lam co
s6 tinh thoi han bao hanh. (Néu chi c6 théng tin vé Thang san xudt thi Ngay san xuét s& duoc
tinh tir Ngdy cudi ciing ctiia Thang san xut dugc ghi nhdn)/ In case of unavailable Purchase
invoice & SWnot activated, the Manufacture date on product and/or on LG system will be used
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as the basis of warranty period calculation. (If only Manufacture month is available, the
Manufacture date will be the last date of recorded manufacture month,).

- Pham vi bao hanh cé thé c6 cac khac biét quy dinh bai cac diéu khoan dic biét duge ghi 16 trén
phiéu bao hanh; hop ddng; sich huéng din sir dung kém san phém; trén san phdm cu thé/
Warranty scope might be limited by special conditions stipulated by company on specific
warranty card; contract; manual or product.

- (*) Ngay san xuat cia Didu hoa gia dung treo tuong (RAC) 1a Ngay san xudt ctia Dan lanh/
The Manufacture date of Residential Wall-mounted Air conditioner — RAC is Manufacture date
of In-Door Unit.

e Trong trudng hgp Dan lanh cia Diéu hoa vin con trong thoi han béo hanh, Dan néng
da hét han bao hanh, san phém duogc tinh vin con trong thoi han bao hanh. / In case the
In-Door Unit is in warranty period and Out-Door Unit is out of warranty, the product
will be in warranty period.

Trong truong hop Dan lanh ciia Diéu hoa da hét han bao hanh, Dan néng vin con trong
thdi han bao hanh, san pham duoc tinh hét han bao hanh. / In case the In-Door Unit is
out of warranty and Out-Door Unit is in warranty period, product will be out of
warranty.

- (**) Thoi han bao hanh cua Diéu khién kém theo Tivi 1a 12 thang tinh tir Ngay mua Tivi nhung
khéng qua 15 thang tinh tir Ngay san xuit Diéu khién néu c6 Ngay kich hoat SW hoiic c¢6 héa
don mua hang hop 1¢. Trong truong hop Tivi chua kich hoat SW ho#c khoéng c6 héa don mua
hang, thoi han bao hanh cua Diéu khién 14 15 thang tinh tir Ngay san xuit Didu khién/ The
warranty period of TV remote (TV's accessory) is 12 months from Purchase date of TV but not
over 15 months from Manufacture date of TV remote in case SW is activated or valid invoice.
In case the TV is not activated SW or no invoice, the warranty period of TV remote is 15 months
from Manufacture date of TV remote.

- Bao hanh 10 nim ké tir ngdy mua cho déng co dan déng truc tiép ciia may giat/ 10 years
warranty from Purchase date applied to Washing machine DD motor.

- Bao hanh 10 ndm ké tir ngdy mua cho méy nén cua ta lanh (ap dung tir ngay 01/04/2013)/ 10
years warranty from Purchase date applied to Refrigerator compressor (valid from 1 Apr,
2013)

- Bao hanh 10 ndm ké tir ngay mua cho may nén cia diéu hoa gia dung treo tudng inverter (ap
dung tir ngay 01/06/2015)/ 10 years warranty since purchasing date applied to RAC inverter
compressor (valid from I*' Jun, 2015)

- Bao hanh 10 nidm ké tir ngdy mua cho may nén inverter ctia Tt chidm séc quén 4o théng minh./
10 years warranty from Purchase date applied for Styler inverter compressor. (Need to update
at next version)

- Béo hanh 10 ndm ké tir ngdy mua cho dong co thong minh inverter ctia may giat (ap dung tir
ngay 01/06/2017/ 10 years warranty from Purchase date applied to Washing machine smart
inverter motor (valid from Jun, 1st 2017).

- Man hinh chuyén dung OLED nén diing cho ndi dung dong, khong dung cho ndi dung tinh nhu
anh ¢6 dinh hodc logo... Thoi gian hién thi ndi dung tinh khong nén vuot qua 18 it dbi vai
model 55 inch va 12 gi¢ di véi model 65 inch/ OLED Signage applied for moving picture only,
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not for static image. Display time or static image not exceeded 18 hours for model of 55 inch
& 12 hours for model of 65 inch.

3.2 Thoi han bao hanh cho Sian phim ddi méi/ Warranty period for Swap product

San pham d6i mdi 1a nhitng san phim dugc Phong Bao hinh LG xéc nhan déi cho Khéch hang véi
diédu kién/ Swap products are products which are confirmed the replacement for customer by LG CS
Dept. with conditions:

(1) San pham bj 151/ hong 14 san phdm chinh hing cta LG/ Product which is occurred errov/

damage is authentic product of LG.

(2) San pham thuéc 1 trong 2 trudng hop saw/ Product belongs to 1 in 2 cases as below:

e Trudng hop 1: San phiam du didu kién bao hanh mién phi (Trong bao hanh — IW) theo Quy
dinh ctiia LG nhung Khach hang va LG thoa thuan dbi sang sin pham m&i. / Case 1. Product
has enough conditions for free-of-charge warranty (In warranty — IW) in accordance with LG
regulations; but Customer and LG agree to replace to a new product.

e  Trudng hgp 2: San phim khong du diéu kién bao hanh mién phi (Ngoai bao hanh — OOW) theo
Quy dinh cia LG va Khéch hang phai tra chi phi theo thoa thudn v6i LG cho viée dbi sang san
phim m&i nay./ Case 2: Product has not enough condition for free-of-charge warranty (Out of
warranty — OOW) in accordance with LG regulations; and Customer has to charge
replacement fee for this product following the agreement with LG.

3.2.1 Thoi han bao hanh cho sin phim ddi trong bao hanh/ Warranty period for IW Swap

product

*  Tai thoi diém déi méi, thoi han bio hanh con lai ciia san phim cdi tir séu (06) thang tre 1én thi
thoi han bao hanh ctia san phdm ddi méi s& duoe tinh bang thoi han con lai ciia san pham ci/
At SWAP time, if remaining warranty period of the old product is from six (06) months
upwards, the warranty period of this new product will be calculated equally to the remaining
warranty period of old product.

e  Tai thoi diém déi m6i ma thoi han bao hanh con lai ciia san pham cii dudi sdu (06) thang thi
thoi han béo hanh cia sin phdm déi méi s& duoc tinh 13 sdu (06) thang/ At SWAP time, if
remaining warranty period of the old product is less than six (06) months, the warranty period
of this new product will be six (06) months.

3.2.2 Thoi han bio hanh cho sian phi’im doi ngoai bio hanh/ Warranty period for OOW Swap
product

Thoi han bao hanh cho San pham déi ngoai bao hanh dugc tinh tir Ngay déi hang ciia sén phim
dugc ghi nhén trén hé théng Bao hanh Thong minh LG (S-Warranty); 4p dung theo thdi han tinh tir
Ngay mua ciia san phdm mdi (N gy mua san phim méi duoe hidu 13 Ngay d6i san phim trong trudng
hop nay)./ Warranty period for OOW Swap product is calculated from Swap date recorded on S-
warranty system; applied following the warranty period from Purchase date of new product (Purchase
date means Swap date in this case).

6/10



“hinh sidch bio hanh -~ SVC Policy Ma i lidgw: SP-Rev03

3.3 Thoi han bao hanh cho Linh kién thay thé/ Warranty period for spare part replaced

Trong thoi gian bao hanh sin phidm theo quy dinh hodc cac trudng hop sira ngoai bao hanh s&

dugc &p dung nhu sau/ The warranty period of spare part replaced will be applied as below:

II.

1.

e Trudng hop 1: Tai thoi diém stra chita thay thé ma thoi han bao hanh con lai ctia san phim
tir hon 04 thang thi linh kién thay thé s& duoc bao hanh theo thdi gian con lai ciia san pham/
At replace time, the warranty period remain of product is from 4 months, the warranty
period of this spare part replace will be calculated same time with product.

e  Trudng hop 2: Tai thoi diém stra chira thay thé ma thoi han bao hanh con lai ctia san phim
it hon 04 thang thi linh kién thay thé s& dugc bao hanh 14 bén (04) thang, thoi han nay ap
dung cho tat ca céc lan thay linh kién/ At replace time, the warranty period remain of
product is less than 04 months, the warranty period of this spare part replace will be
calculated fourth (04) months. This warranty period will be applied for all spare part time
is replaced.

CAC DICH VU BAO HANH CO BAN/ STANDARD WARRANTY SERVICES
Dich vu ho trg tir xa/ Remote supporting service

Dé nhan su tro gilp tir xa, khach hang goi dién dén Trung tdim Théng tin Khach hang (CIC) theo

théng tin dudi day / To request remote supporting service, customer is recommended to call to

Customer Information Center below:

Trung TAm Théng Tin Khach Hang/ Customer Information Center
18001503 (Mién phi cudc goi/Toll fiee)
Hotline cho Khach hang nwéc ngoai: 0901.351.351 hoic 0374.000.555
(Nhénh 1: Tdng dai tiéng Han Qudc va Nhanh 2: Tong dai tiéng Anh)

Céac dich vu hé tro tai Trung tim Théng tin Khach hang/ Support services in CIC:

2.

Huéng dan sir dung san phim, huéng din khic phuc su ¢, giai thich tinh ning san pham/
Supply product explanation, troubleshooting guide, using guide.

Tiép nhan yéu ciu bao hanh, bio sira chita/ Receive SVC claim.

Cung cip thong tin lién quan dén bao hanh, thong tin san phidm, khuyén mai.../ Supply
information regarding warranty, LG product, promotion...

Tro gitp théng qua trinh diéu khién tir xa véi cac san phém ¢ hd tro tinh ning nay/ Direct
support by Remote SVC (for product that remote SVC function is available).

Huéng dan cai dat nang cap phan mém/ F unctioning, sofiware update guide.

Giai dap thic méc ctia ngudi dung qua thu dién tir hodc Chat truc tuyén/ Consult via Email/Chat.

Dich vu bao hanh tai nha/ In-home services

Dé yéu ciu dich vu bao hanh tai nha, khich hang lién hé Trung tdm Théng tin Khich hang

18001503 dé 1én lich hen. K thuat vién dugc iy quyén ctia LG s& lién lac véi khach hang va tién hanh

vigc stra chira tai dia chi do khach hang yéu cau/ To request in-home service, customer call to Customer

Information Center. LG authorized technician will visit customer’s place for repairing.
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Dich vu bao hanh, sira chira tai nha dugc 4p dung cho nhitng loai san pham duéi day / In-home
service applied for following product:
OLED/ NanoCell/ UHD/ Full HD/ AlSmart/ 8K/ LED, Projection TV tir 32inch trd 1én/
OLED/NanoCell/UHD/ Full HD/ AlSmart/ 8K/ LED, Projection TV 32inch and over:
Man hinh may tinh cao cép tir 24inch trd 1én/ Monitor 24inch and over;

May giat céc loai/ Washing machine (all types);

Tu lanh dung tich tir 70 lit tr& 18n/ Refrigerator 70 liters and over:

Diéu hoa nhiét do/ Air conditioner;

May loc khong khi/ Air purifier;

Tu chim séc quan 4o théng minh/ Styler;
Dan am thanh, loa thanh va loa kéo (Home theater, Sound bar & T, rolley Speaker);
Laptop/PC Gram (ap dung ¢6 diéu kién: Trong bao hanh va tai 06 thanh phé: Ha Noi, Hai
Phong, Da Ning, Can Tho, Dong Nai va TP. H Chi Minh theo danh séch dudi day/ With
conditions: Applied for in warranty only & in 06 cities: Ha Noi, Hai Phong, Da Nang, Can
Tho, Dong Nai and Ho Chi Minh City as below table.)

T Am bio hanh Thanh phé
4 rung tafm bido hanh/ han. pho/ Dl chif Addiess
Service center City ’
| | Trung tam bao hanh LG — S6 27, Lé Vian Luong, Phudng Nhan Chinh,
a
HN Lé Vin Luong | Quan Thanh Xuén, Ha Noi
Trung fhm bilo Birh LGS o Tang 1, T(‘).'? nha Pt’u’m ?E")ng, Bl:r()'ng Dam?uang
2 . Ha Noi Trung, Phudng Phiic Pong, Quén Long Bién,
HN Dam Quang Trung Cra
Ha Nbi
s legng t‘ém bao hanh LG Hii Phong SO .9, L‘é 22B, Lé& Hong Phong, TP. Hai Phong,
Hai Phong Hai Phong
Trung tim bao hanh LG ’ ' . .
N i A PaNfng | S 274, Nguydn Van Linh, Da Ning
Da Nang
5 | Trung tam béo hanh LG ok S6 28,33, Pham Ngoc Thach, Phuéng Cam Khé,
Chn Tho "M% | Quén Ninh Kidu, TP. Cin Tho
s Tl;ung t:?uTl bao hanh LG Phng Nai SH 98.}‘:, Vé\ Thi §au, P. Quyét Théng,
Dong Nai TP. Bién Hoa, Pong Nai
, | Trung tam bio hfml? LG FE Bt S6 :55, Swong I:Iguy,ét énh, Phuong Bén Thanh,
HCM Suong Nguyét Anh Quén 1, TP. H6 Chi Minh
g | Trung tim béov hanl_l LG P So 18C, Pha:n v§n T_rg, Phuong 10, Quan Go
HCM Phan Vin Trj Vap, TP. H6 Chi Minh
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V6i nhitng san pham ap dung stra chita tai nha (In-Home), trong trudng hop khach hang mang dén
Ctra hang/Dai ly, Ctra hang, Dai 1y can cung cAp thong tin Khéch hang ddy du va chinh xéc (tén khach
hang, dia chi, SPT, chimg tir mua hang hogc phiéu bao hanh (néu c6)/ For products that applied In-
Home service, in case customer brings to Shop/Dealer, that Shop/Dealer need to provide full & exact
customer information (customer’s name, address, Tel no., POP or warranty card (if any)).

3. Dich vu bio hanh tai Trung tim Bao hanh/ Carry-in service

Dé bao hanh tai Trung tim Bao hanh, khach hang c6 thé lién hé Trung tim Thong tin Khach hang
18001503 dé duge hudng din hogc truc tiép mang san phim dén céc Trung tim Bao hanh cia LG
Electronics ciing v&i phiéu bao hanh/ To get carry-in service, customer is requested to call to Customer
Information Center 18001503 or bring their product to LG Electronics service centers. Warranty card
is required.

Dich vu bao hanh tai Trung tdm Bao hanh duoc 4p dung cho céc loai san pham dudi day/ Carry-
in service applied for the following product types:

« TV LCD duéi 32inch/ LCD TV smaller than 32inch;

* Tulanh dudi 70 it/ Refrigerator smaller than 70 liters;

* Lo vi song gia dung, May hit bui/ Residental Microwave oven, vacuum cleaner;

»  May chiéw/ Projector;

» Dién thoai di dong/ Mobile phone;

* Tai nghe khong day/ Bluetooth Headset and Earbuds;

* Loa di dong Bluetooth/ Bluetooth Portable Loudspeaker.

4. Dich vu sira chita ngoai bao hanh/ Qut-of-warranty service

Dich vu sira chira ngoai bao hanh dugc 4p dung cho nhiing san pham d& hét han bao hanh hodc
thudc nhém Tir chéi bao hanh/ Out-of-warranty service is applied for the products that already out of
warranty or in scope of rejection (Section I - Item 2).

Khéch hang chi tra todn bd céc chi phi phat sinh lién quan dén viéc sira chira ngoai bao hanh/ A1l
expenses related to out-of-warranty repairing such as labor, used parts, transportation, auxiliary ones
(if any) bear by Customer.

LG Electronics c6 quyén tir chdi yéu cu sira chita di véi céc san phém khong do LG Electronics
phén phdi tai thi trudng Viét Nam vi 1y do thiéu cac linh kién phdt hop hay céc tré ngai khéc vé mat ky
thudt / Any products, which is not distributed by LG Electronics within the territory of Vietnam, can
be rejected for any type of service due to lack of spare part or technical problem.

5. Diéu khoan bio hanh khic/ Other warranty information

Céc san pham thuong mai: man hinh quang céo, diéu hoa khéng khi (méy lanh), khong ap dung
theo chinh sach bao hanh nay. Céc sin phim s& dugc bao hanh theo diéu khoan quy dinh trong hop
déng gitta LG Electronics va Déi Tac/ Commercial Product such as: Commercial Display,
Commercial Air Conditioner, etc, will not be warranted according to this policy. These products
warranty will be stipulated in the contract between LG and Partner.

Chinh sach nay khong 4p dung cho khéch hang mua san pham da qua sir dung. Va néu khéng sira
chita dugc, thi LG Electronics ciing khng c6 nghia vu ddi véi cac san phim nay/ The warranty period
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is not applied when the customer purchase the used item and if it ’s impossible to repair, LG electronics
is not responsible for the compensation for the loss.

CONG TY TNHH LG ELECTRONICS VIET NAM HAI PHONG/
LG Electronics Vietnam Haiphong Co., Ltd
GIAM POC HE THONG BAO HANH/

GIAM DOC HE THONG BAQ HANH

Ghoi Do Hyon
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LICH SU TAI LIEU

Phién
Ngay ban | Tén tai liéu Nbi dung Chuin bj | Kiémtra | Phé duyét
tai liéu
Mr Ms.~
SP- Chinh sach R g x Nguyén Mr. Bae
01/11/2017 RevOl biio ih Ban lam lan dau nguyen' Thi Lé Jong Chul
Hitu Qui iy
Thuy
1. Cép nhét thoi han bao hanh ciia san
phém (bao gém céc san pham méi) va cac
chinh sach thay déi (tir 2018 dén
05/2020) ) Ms. D& Ms.
01/06/2020 SP- Chinh sach | 2. Cap nhit cac thong bao thay doi cho: Th‘ién Hoang Thi | Mr. Choi
Rev02 bao hanh di€u khién TV, thoi han bao hanh cho Tran Nhan Du Hyon
diéu hoa RAC (thoi han bao hanh dya vio £ Binh
ngay san xuét ciia Dan lanh), thoi han bao
hanh cho san phim d6i, chinh sach bao
hanh tan nha cho Monitor tir 24”,
1. Cap nhat thoi han bao hanh ciia san
phidm méi (Tai nghe khéng déy, Khiu
trang loc khi LG Puricare va Hop dung
khéu trang loc khi).
2. Cép nhat diéu kién bao hanh (ching tir
mua hang).
3. Cap nhat chinh sach bao hanh cho hang ) Ms
SP« | Chihofoh |PRtus(manedibigoLopshing | Me®8 | oo | N e
01/01/2021 S iy trung bay (hang méi). Thién ’
Rev03 bao hanh > LR ; o Nhan Du Hyon
4. Cap nhit chinh sach bao hanh cho loa Trang Binh

thanh va loa kéo (In Home).

5. Cép nhat Hotline cho Khach nuéc
ngoai.

6. Cap nhat quy dinh vé cung cép day di
thong tin khach hang trong trudmg hop
sira chita cac san pham 4p dung sira chira
In-Home tai Cira hang/Pai ly.




DOCUMENT HISTORY

Date Revision Document Cotitetit Prepared | Checked | Approved
Name by by by
SP Servi Mr. NMS' Mr. B
- ervice Gt guyen r. Bae
OLNOVIT | pect] | Polley | Tovmion Nguyen | “mpi7e | Jong Chul
Huu Qui
Thuy
1. Update warranty period of products
(including new products) & changed
policy (from 2018 to May/2020) Ms. Do Ms.
01-Jun-20 SP- Service 2. Update changed notice for: TV remote Tl{ien Hoang Thi | Mr. Choi
Rev02 Policy controller, RAC warranty period based Fra Nhan Du Hyon
on IDU, Warranty period for Swap g Binh
product, change policy from CI to IH
service for Monitor.
1. Update warranty period of new
products (Bluetooth Headset/Earbuds;
Wearable Air Purifier & Mask Case).
2. Update conditions of warranty (Proof
of Purchase).
3. Update warranty policy for promotion Ms. Do Ms.
01-Jan-21 SP- Service gifts (LG brand) and display products Th’. Hoang Thi | Mr. Choi
; ien
Rev03 Policy (new product). Tran Nhan Du Hyon
4. Update warranty policy for Sound bar g Binh

& Trolley speaker (In Home).

5. Update Hotline for Foreign customers.
6. Update rule about providing full
customer information for IH product that
repaired at Shop/Dealer.




